THE LEARNING PACK
Private Tuition Terms and Conditions
For parents and carers booking tuition for a child
	Tutor and business
	Ryan trading as The Learning Pack

	Standard tuition fee
	£30 per hour, subject to change as explained below

	Booking patterns
	Weekly, fortnightly or monthly

	Cancellation notice
	At least 24 hours before the scheduled start time



Purpose of these terms  These terms explain how lessons are booked, paid for, cancelled and delivered, and set out the responsibilities of The Learning Pack and the parent or carer. They are designed to support safe, reliable and productive tuition.
Agreement  By booking or paying for a lesson, the parent or carer confirms that they have read and accepted these terms. Any agreed variation must be confirmed in writing, including by email or message.
Important  This document is a practical business template and is not legal advice. It should be reviewed if the services, location, payment arrangements or business structure change.
Terms and conditions
Services  The Learning Pack provides private primary-age tuition, including support with English, maths, reading, homework, catch-up work and identified misconceptions. The content and approach will be based on the child's needs and the information available to the tutor.
Initial information  The parent or carer must provide accurate, relevant information about the child's age, educational needs, medical needs, allergies, disabilities, special educational needs, behaviour, safeguarding considerations and emergency contacts. Information should be updated promptly if circumstances change.
No guaranteed result  The tutor will plan and teach with reasonable care and skill, but cannot guarantee a particular grade, test score, school decision or rate of progress. Progress depends on factors including attendance, engagement, practice between lessons and support from home and school.
Bookings and fees
Lesson price  The current standard rate is £30 per hour. Any shorter or longer session, group session, travel charge or additional service must be agreed before booking.
Changes to fees  Fees may change in response to demand, business costs or the nature of the tuition required. The Learning Pack will give reasonable advance written notice before a new rate applies. A new rate will not be applied retrospectively, and lessons already paid for will be honoured at the agreed price unless both parties agree otherwise.
Recurring bookings  Lessons may be block booked on a weekly, fortnightly or monthly pattern, subject to availability. A recurring time is reserved only for the agreed period and does not create a permanent entitlement to that slot.
Confirming a booking  A lesson is confirmed when the date, time, duration, location or online method, and fee have been agreed. The Learning Pack may require payment in advance to secure a single lesson or a block of lessons.
Payment
Payment method  Payment may be made by cash or bank transfer. The method and payment deadline will be agreed when lessons are booked. Bank details will be provided privately where required.
Late or missed payment  Payment must be made by the agreed deadline. If payment is overdue, further lessons may be paused or cancelled until the balance is cleared. The parent or carer remains responsible for fees properly due under these terms.
Block payments  Where several lessons are paid for in advance, the agreed dates and expiry or review date should be confirmed in writing. Unused prepaid lessons may be rearranged or refunded at the tutor's discretion, subject to the cancellation rules and any costs already incurred. Any refund due will normally be returned using the original payment method.
Cancellations and changes
Cancellation by the parent or carer  At least 24 hours' notice must be given to cancel or rearrange a lesson. Where less than 24 hours' notice is given, the full lesson fee will normally remain payable, including for illness, forgotten appointments or conflicting activities.
Exceptional circumstances  The tutor may waive or transfer a late-cancellation fee in genuine exceptional circumstances. Any exception is discretionary and does not change the cancellation policy for future lessons.
Cancellation by The Learning Pack  If the tutor cancels, the parent or carer may choose a rearranged lesson or a refund or credit for any amount already paid for that lesson. The Learning Pack is not responsible for indirect costs arising from a cancelled lesson.
Tutor illness and infectious illness  A lesson should not take place in person where the tutor, child or household has a contagious illness or symptoms that create an unreasonable risk. The parties may agree to move the lesson online, rearrange it or cancel it under the applicable cancellation terms.
Attendance and lesson arrangements
Punctuality  Lessons start and finish at the agreed time. If the child arrives late, the lesson will normally still finish at the original time and the full fee remains payable. If the tutor is late, the lost time will be added where practical or credited.
Suitable learning environment  For lessons at the child's home, the parent or carer must provide a safe, quiet and suitable space. A responsible adult must remain contactable and, unless expressly agreed otherwise, present at the property. The tutor will not provide childcare or general supervision outside the booked tuition time.
Online lessons  The parent or carer is responsible for suitable equipment, internet access and an appropriate learning space. If a technical problem caused by the tutor prevents the lesson, the affected time will be rearranged or credited. If the problem is on the family's side, the tutor will make reasonable efforts to continue, but the lesson fee will normally remain payable.
Resources and property  Learning materials supplied for use during a lesson remain the property of The Learning Pack unless stated otherwise. The parent or carer is responsible for reasonable replacement costs where equipment or resources are deliberately or carelessly damaged.
Travel and collection  The tutor will not transport a child or collect them from school or another venue unless a separate written arrangement, appropriate insurance and parental permission are in place.
Safeguarding and behaviour
Safeguarding  The Learning Pack takes children's welfare seriously and will act on safeguarding concerns in line with applicable guidance and legal duties. Confidentiality cannot be promised where there is a concern that a child or another person may be at risk of harm. Information may be shared with the appropriate safeguarding services where necessary.
Parent or carer responsibility  The parent or carer retains responsibility for the child before, during and after tuition. They must provide current emergency contact details and be available to collect or support the child promptly if a lesson must end early.
Conduct  Children, family members and the tutor must behave respectfully and safely. The tutor may pause or end a lesson where behaviour is unsafe, abusive, discriminatory, seriously disruptive or prevents effective tuition. The full fee may remain payable where a lesson ends because of the child's or household's conduct.
Physical contact and personal care  The tutor will maintain professional boundaries and will not provide intimate or personal care. Any necessary first aid will be limited to what is reasonable in the circumstances, and the parent or carer will be contacted as soon as possible.
Privacy and communication
Personal information  The Learning Pack may keep contact details, lesson notes, assessment information, attendance and payment records for the purposes of arranging and delivering tuition, safeguarding, administration and meeting legal obligations. Information will be kept securely, shared only where there is a lawful reason, and retained only as long as reasonably necessary.
Communication  Administrative communication should normally be between the tutor and the parent or carer. Direct messaging with a child should be avoided unless the parent or carer has expressly agreed and remains included or has access to the communication.
Photographs and recordings  No photograph, audio recording, video recording, testimonial or identifiable work sample will be used for publicity or shared publicly without separate, informed permission from the parent or carer and, where appropriate, the child. Permission may be withdrawn for future use.
Ending tuition and general terms
Ending regular tuition  Either party may end an ongoing tuition arrangement by giving reasonable written notice. Unless a different period has been agreed, at least seven days' notice is requested. Lessons falling within that notice period remain subject to the normal payment and cancellation terms.
Immediate termination  The Learning Pack may end tuition immediately for serious safeguarding concerns, threatening or abusive behaviour, repeated non-payment, persistent late cancellation, or a serious breach of these terms.
Liability  Nothing in these terms excludes liability that cannot legally be excluded, including liability for death or personal injury caused by negligence or for fraud. Subject to that, The Learning Pack is not responsible for indirect or unforeseeable loss. Any liability connected with a particular lesson or block will normally be limited to the fees paid for the affected lesson or block, so far as the law allows.
Events outside reasonable control  Neither party will be responsible for delay or failure caused by events outside their reasonable control, such as severe weather, travel disruption, power or internet failure, or emergency closure. The parties will try to rearrange affected tuition fairly.
Changes to these terms  The Learning Pack may update these terms by giving reasonable notice. The terms in force when a lesson or block is booked will apply unless a change is required by law or both parties agree otherwise.
Governing law  These terms are governed by the law of England and Wales. The parties should first try to resolve any concern through direct discussion. This clause does not affect the parent's or carer's statutory consumer rights.
Severability  If any part of these terms is found to be invalid or unenforceable, the remaining terms will continue to apply.


Parent or Carer Agreement
Please complete this section before regular tuition begins. Signing confirms acceptance of the terms above. A typed confirmation by email or message may also be accepted.
	Child's full name
	

	Parent or carer's full name
	

	Home address
	

	Telephone number
	

	Email address
	

	Emergency contact name and number
	

	Agreed lesson pattern
	

	Agreed lesson location or online method
	

	Agreed payment method and deadline
	

	Relevant medical, educational or safeguarding information
	



Parent or carer signature: ________________________________________________
Date: ________________________________________________
Tutor signature: ________________________________________________
Date: ________________________________________________
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